TaxiMATE™ Executive
Remote Booker & Website
Email Bookings

Welcome To An Overview Of The
Email Based TaxiIMATE ™ Executive -
Remote Booker From SoftSol
Limited.

A Compact Windows Based PC
Booking Software for Special Clients
of Private Hire, Chauffeur, Minibus
and Airport Transfer Operations.



Main Feature

User friendly screen for your Remote
Bookers (Account client PA’s, secretaries
etc) to easily and consistently generate
booking requests to be sent to your
TaxiMATE ™ Executive office system.

Completed Booking request is
automatically sent to your office as an
email that your TaxiMATE ™ Executive
office system will understand.
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Website Bookings

TaxiMATE™ Executive can receive booking requests via
email (sourced from a website or the TaxiMATE™
Executive - Remote Booker).

Email booking requests — generated from your Website.

If you already operate a website booking form, SoftSol
will free issue the email template for it to generate an
email that will enable TaxiMATE™ to import it directly into
your TaxiMATE™ office system.

TaxiMATE™ will seamlessly import the email booking
request and present it to you within TaxiMATE ™.,

TaxiMATE™ will automatically populate your TaxiMATE™
booking screen with the booking details for you.



Remote Booker Bookings

TaxiMATE™ Executive can receive booking requests via
email (sourced from a website or the TaxiMATE™ Executive
Remote Booker).

Email booking requests — generated by Remote Booker.
SoftSol will free issue Remote Booker CD’s for your
account clients. Easy, self installed and fully configurable
Remote Booker’s will generate booking emails that
TaxiMATE™ will import directly into your TaxiMATE™ office
system.

TaxiMATE™ will seamlessly import the email booking
request and present it to you within TaxiMATE™.

TaxiMATE™ will automatically populate your TaxiMATE™
booking screen with the booking details for you.



Booking Acceptance

You decide if TaxiMATE™ Executive accepts the
received email booking request.

If you accept the booking request, TaxiMATE ™
Executive will create a live booking from the request
and automatically present it to the Controller on the
Main Despatch Screen (just as though you had
manually inserted the booking yourself).

Upon acceptance, TaxiMATE™ Executive will then
automatically send a confirmation acceptance email
of the booking created, back to the email originator.



Bocking Requests

Booking Hequests
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Booking Rejection

If you decide to reject the email booking request, you can
attach a reason for refusal to the automated message that
TaxiMATE™ Executive will send back to the email originator.

Email Message
: 13/03/17 06:45
: 1=t Adwvantage
Cost Centre : 1000105
Pazsenger (s) : Andy Black
Your Ref

Reason for Refusal : Sorry, No vehicles available at that
time of day.
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Configurable — Transport Provider

Self configure the name of your transport
provider and their email address to send all
booking requests to.

r
Company Configuration

Supplier Company Details

Organization SDﬂSDl Limited
Email Address sales@suﬂsul_ltd_uk

[~ Email Login Required

Save |




Configurable — Car Types

Self configure the vehicle types on offer from your
transport provider/operator.

-
Car Types Configuration
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Car Type Details

Car Type E Class

Default Car Type v

Save




Configurable - Accounts

Self configure your own company account
names that will be referenced within your
booking requests.

Accounts Configuration
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Account Details

Save



Configurable — Cost Centres

Self configure any account - cost centres
you will need to reference within your
booking requests.

-
Cost Centre Configuration
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Cost Centre Details

Save




Configurable - Passengers

Self configure regular passenger details you can recall time and
again when constructing their booking requests.

.
Configuration Passengers

Paszsenger

David Heaver

Pazszenger Details
Add

Passenger Name |Dﬂvid Heawver

Telephone |u??1n 423888 Billing Edit

Primary Address Account | SoftSol
Delete

Organisation |Sl:lﬂ5|:l| Limited Cost Centre |Sales

Building |0fhce 7 Credit Card

No. |27 Type [VISA

Street |Buc:kinghﬂm Road

| Card # |
Town/Location |Shoreham-By-Sea
Code E xpiry

Postcode |BN43 HUA
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Configurable - Organisations

Self configure pertinent organisations, hotels etc address

details that will be frequently referenced within booking
requests for your travelling passengers.

Organisation Configuration
Organization

‘Barclays Bank -~

Organization Details

Organization |Barclays Bank

Address

Building l—

MNo. (90-92
Street |High Street

Town/Location |Crawley
Postcode |RH10 1BF

|




Configurable — Towns/Locations

Self configure pertinent towns/location names
that will be frequently referenced within
booking requests for your travelling
passengers.

-
Town/fLocations Configuration




Remote Booker — Help & Instructions

Fully featured in-built help and instructions notes
on how to use the Remote Booker.
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Remote Booker Help & Instructions
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For more information on

TaxiMATE ™ Executive -

Remote Email Bookings,
Call: 0845 074 0545

email: info@softsol.ltd.uk

Soft

software engineering services



