
TaxiMATE™ Executive 

Remote Booker & Website 

Email Bookings

 Welcome To An Overview Of The 

Email Based TaxiMATE™ Executive -

Remote Booker From SoftSol 

Limited.

 A Compact Windows Based PC 

Booking Software for Special Clients 

of  Private Hire, Chauffeur, Minibus 

and Airport Transfer Operations.



Main Feature

 User friendly screen for your Remote 

Bookers (Account client PA’s, secretaries 

etc) to easily and consistently generate 

booking requests to be sent to your 

TaxiMATE™ Executive office system.

 Completed Booking request is 

automatically sent to your office as an 

email that your TaxiMATE™ Executive 

office system will understand.



TaxiMATE™ Executive Remote Booking Screen



Website Bookings

TaxiMATE™ Executive can receive booking requests via 

email (sourced from a website or the TaxiMATE™ 

Executive - Remote Booker).

Email booking requests – generated from your Website. 

If  you already operate a website booking form, SoftSol 

will free issue the email template for it to generate an 

email that will enable TaxiMATE™ to import it directly into 

your TaxiMATE™ office system.

TaxiMATE™ will seamlessly import the email booking 

request and present it to you within TaxiMATE™.

TaxiMATE™ will automatically populate your TaxiMATE™ 

booking screen with the booking details for you.



Remote Booker Bookings

TaxiMATE™ Executive can receive booking requests via 

email (sourced from a website or the TaxiMATE™ Executive 

Remote Booker).

Email booking requests – generated by Remote Booker. 

SoftSol will free issue Remote Booker CD’s for your 

account clients. Easy, self  installed and fully configurable 

Remote Booker’s will generate booking emails that 

TaxiMATE™ will import directly into your TaxiMATE™ office 

system.

TaxiMATE™ will seamlessly import the email booking 

request and present it to you within TaxiMATE™.

TaxiMATE™ will automatically populate your TaxiMATE™ 

booking screen with the booking details for you.



Booking Acceptance

You decide if  TaxiMATE™ Executive accepts the 

received email booking request.

If  you accept the booking request, TaxiMATE™ 

Executive will create a live booking from the request 

and automatically present it to the Controller on the 

Main Despatch Screen (just as though you had 

manually inserted the booking yourself).

Upon acceptance, TaxiMATE™ Executive will then 

automatically send a confirmation acceptance email 

of  the booking created, back to the email originator.



Viewing Incoming Email Booking Requests



View/Accept An Email Booking Request



Booking Rejection
If  you decide to reject the email booking request, you can 

attach a reason for refusal to the automated message that 

TaxiMATE™ Executive will send back to the email originator.



Configurable – Transport Provider

Self  configure the name of  your transport 

provider and their email address to send all 

booking requests to.



Configurable – Car Types

Self  configure the vehicle types on offer from your 

transport provider/operator.



Configurable - Accounts

Self  configure your own company account 

names that will be referenced within your 

booking requests.



Configurable – Cost Centres

Self  configure any account - cost centres 

you will need to reference within your 

booking requests.



Configurable - Passengers
Self  configure regular passenger details you can recall time and 

again when constructing their booking requests.



Configurable - Organisations

Self  configure pertinent organisations, hotels etc address 

details that will be frequently referenced within booking 

requests for your travelling passengers.



Configurable – Towns/Locations

Self  configure pertinent towns/location names 

that will be frequently referenced within 

booking requests for your travelling 

passengers.



Remote Booker – Help & Instructions

Fully featured in-built help and instructions notes 

on how to use the Remote Booker.



For more information on 

TaxiMATE™ Executive -

Remote Email Bookings, 

Call: 0845 074 0545

email: info@softsol.ltd.uk


